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Above

Average Average
Below

AverageLow High

AGREEABLENESS u

DEPENDABILITY u

EMOTIONAL STABILITY/MATURITY u

TEAMWORK u

TOUGH-MINDEDNESS/RUGGEDNESS u

WORK DRIVE u

The profile below summarizes key results in each area compared against general population norms 

(indicated by the descriptors Low, Below Average, Average, Above Average, and High) and with norms for 

high performers in the type of job for which the candidate is applying (designated by the shaded areas). 

The candidate's score is indicated by the diamond symbol:  u

PERSONALITY TRAITS

The following information is a feedback report based on the results of validated psychological assessment 

dimensions. Depending on the sections included in the test battery, there may be multiple pages of explanatory 

information. Please review thoroughly for the best overall interpretation of your candidate's scores.
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APTITUDE SCORES: Reported as Percentile

XGeneral Reasoning

Aptitude Raw Scores 

Total Correct Total QuestionsTotal Attempted

General Reasoning  27  50 31

General Reasoning Score Breakdown by Question Type

GENERAL KNOWLEDGE/LOGIC—Demonstrates knowledge of commonly known facts and problem-solving ability.

 Candidate scored 5 correct out of 11 possible questions.

MATH—Demonstrates knowledge of basic arithmetic operations and an ability to solve short word problems.

 Candidate scored 6 correct out of 13 possible questions.

REASONING—Demonstrates ability to solve numeric, verbal, and spatial reasoning problems.

 Candidate scored 9 correct out of 13 possible questions.

VOCABULARY/CLERICAL—Demonstrates grammar and spelling knowledge and an ability to see differences in 

strings of alphanumeric characters. Candidate scored 7 correct out of 13 possible questions.

The aptitude scores in the table above reflect percentile rankings -- not percent correct. For example, if a person 

scores 80-89%ile on a test, it means that they scored at least as well or better than 80-89%ile of the norm group, 

but not as high as about 10-20%ile of the norm group. So, higher scores are better than lower scores. 

Lower Overall Cognitive Aptitude scores predict that the candidate will have difficulty solving new or complex 

problems. They generally prefer duties that require specific responses rather than those requiring insightful 

solutions. For example, if they are experienced in their occupation, they may be able to perform well practiced 

tasks adequately but may have difficulty learning unfamiliar things . As such, they may need additional training time 

and more support from supervisors.  

Higher Overall Cognitive Aptitude scores predict that the candidate will learn quickly, pick up information on their 

own without needing to be trained, handle a large information load easily, make decisions efficiently, and show a 

great deal of insight into solving new and complex problems.

Score Interpretation Guidelines
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PERSONALITY TRAIT INTERPRETATION

Strengths:

● He tends to have smooth working relationships with most people on the job. John is usually viewed as 

being courteous and agreeable, unless he has to work with someone who is very difficult and demanding .

● He is a fairly resilient person who has good control over his emotions. John can weather most forms of 

job hassles, stress, and pressure. He usually keeps his composure when dealing with work crises and 

emergencies.

● John consistently emphasizes teamwork and interdependence in his relationships with co-workers. He 

will pitch in and work toward shared goals and common objectives.

● John has an above-average work drive. He usually works hard and does what it takes, including putting in 

overtime or working long hours, to meet the demands of his job.

Developmental Concerns:

● He can occasionally come across to others as stubborn and argumentative. John could be more 

consistently agreeable and amiable when interacting with other people on his job.

● John is slightly below-norm in terms of dependability on his job. He could sometimes try harder to honor 

his commitments and fulfill his responsibilities to customers and coworkers in a consistent manner which 

they can count on.
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INTERVIEW QUESTIONS

Resource Associates highly recommends conducting a final interview prior to making an offer to hire , 

using this candidate’s assessment results as a guide. To help with this process, we offer a set of 

interview questions which can help explore potential “red flags” or areas of concern. Most of these 

interview questions are situation-based items which ask the candidate to describe their behaviors, 

attitudes, and opinions while on the job.  If you choose to conduct this type of interview to further 

investigate and clarify concerns, you should keep asking questions until you have gained confidence in 

your assessment of the candidate. You can use some or all of these questions during your interview. You 

will probably want to customize questions to best fit your style and what you already know about the 

candidate, as well as the job for which s/he is being considered. Some additional probes which you might 

want to use with individual questions are:

 * When did this take place?

 * What factors led up to it?

 * What were the outcomes?

 * What did others in the organization say about this?

 * How often has this type of situation arisen?

 * How would you handle it differently in the future?

DEPENDABILITY

Tell me about a time when you were unable to fulfill a promise to a customer . [Probes: What caused 

this? What were the outcomes? How did you feel about it?]

●

What do you do when you are running late for an appointment with a potential customer?●

What do you do when the wrong product is shipped to one of your customers?●
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